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developed by NIPO
to provide worldleading CAPI survey
functionality,
flexibility and
performance
for the most
cost-efficient price.
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Superb
efficiency
Nfield CAPI is packed with features which bring maximum efficiency to
fieldwork. From workload assignment to keeping an eye on quality, even
when internet access is poor.
Control and optimization of fieldwork
Nfield CAPI gives you superb control over workload and distribution of
every survey project. As well as flawlessly supporting both local and
global distribution scenarios, the system enables you to react rapidly to
fieldwork progression.
It only takes a few clicks to assign a survey project, complete with
individual quota targets, among all your interviewers. Once the survey
is underway, you can continuously monitor how it is progressing and
how each interviewer is performing from your own device. Whenever
you spot locations or quotas which are being completed faster or
slower than others, you can instantly adjust interviewers’ locations and
quota assignments to optimize the fieldwork and achieve faster project
completion.
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Distribution setup

Entire fieldwork divided per location

Quality control through authenticity monitoring

(region, city, neighborhood)
Specific full addresses, with or without
appointments
Random respondent selection, without

A very valuable benefit provided by Nfield CAPI is the ability to check credibility
of collected responses. This discourages interviewers from cheating and
improves the quality of your survey results. With Nfield CAPI you can:

location specification.


See which interviewer conducted which interview



See how long each interview took



Capture the location of the interview

Fieldwork

Central location



Ask the interviewer to take pictures during the interview

opportunities

Street intercept



Record the interview, without the interviewer being aware

Door-to-door
Product testing

Quality control

Interview length measurement

Mystery shopping

Automatic and manual audio recordings

In-store interviews

Quota report per interviewer
Custom Power BI dashboards
Photo capture

Sampling & quota

GPS tracking
Without quota
Addresses without quota
To be absolutely sure interviewers don’t manipulate

All interviewers sharing the same quota
Each interviewer with individual quota
Interviewer grouping



Rest Assured

collected responses, Nfield CAPI doesn’t allow
them to see and change saved responses. The only
thing that can be done with collected responses
is to transmit them to you. If the data you receive
appears to reveal the interviewer cheated, you can
reject the completed interview.
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Never slowed down by poor internet access
Interviewers enter survey responses directly into their tablet or smartphone,
where they are securely saved by the system locally. You can decide whether
the collected data is forwarded to you automatically, as soon as each
interview is completed, or sent manually, which may be preferable when
interviews are being conducted in the areas with poor online connection.
Importantly, interviewing work can continue without interruption even
if the internet connection is intermittent. The quality of the connection
doesn’t impact the interviewers’ work, it only influences the speed of
transmissions. You can always see which interviewers have not fully
transmitted the data yet.

Because photos, videos and sound recordings are
large files, these are not included in automated
transmissions. If interviewers are working in areas
LARGE FILES

with a very weak internet connection, sending
these could make the transmission undesirably
slow or even cause it to fail completely. Omitting
them from the automated transmission ensures
the collected data reaches you smoothly
and quickly, so you’re always up to speed on
progress. Image and sound recordings therefore
always need to be transmitted manually by the
interviewer when they get to an area with suitable
internet connection.
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Appealing
presentation
We understand you don’t want to spoil your own image by presenting
customers and respondents with ugly-looking surveys. We wouldn’t
want that ourselves. Which is why we have ensured it doesn’t happen.
By default, Nfield CAPI’s survey questions are automatically skinned
in an attractively designed template which is optimized for tablet and
smartphone screens. You can even personalize it by applying custom
elements (e.g. branded items) or alter any question’s answering method
by employing standard web design techniques such as JavaScript, HTML5
and CSS.

Design

Attractive design of survey questions
Full design customization via web design techniques
Optimized for tablet and mobile screens
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Easy
and flexible
Nfield CAPI always aligns with your needs and your situation. Letting you
set up all kinds of question types and seamlessly integrating with other
systems. While being superbly convenient for everyone to use.

Fully featured survey questions
Nfield CAPI equips you with all the features you need to create the
extensive surveys typically conducted for professional market research.
The solution can support the most complex, multi-country surveys as
smoothly as the simplest ones.
Nfield’s survey question types are composed using NIPO’s ODIN language,
which scripters all around the world praise as one of the easiest to learn
and migrate to. Scripters are especially enthusiastic about the ability
to create scripts offline and a hands-on NIPO ODIN Developer tool that
makes scripting faster.

“We especially like the powerful scripting capability. It needs minimum
scripter resource to handle heavy survey design/scripting load.” – CTR, China

*QUESTION 140 *CODES 840L1 *RANDOM
*UIOPTIONS “columns=3”

Where did you stay during
your last holiday?
1:Tent camping *PICT “TentCamping.jpg”
2:Caravan camping *PICT “CaravanCamping.jpg”
3:Budget hotel/ hostel *PICT “BudgetHotel.jpg”
4:Hotel apartment *PICT “ApartmentHotel.jpeg”
5:Average hotel *PICT “AverageHotel.jpg”
6:Luxury hotel *PICT “LuxuryHotel.jpg”
7:Family/friends’ place *PICT “FamilyPlace.png”
8:Air bnb type of rental *PICT “AiRbnb.jpg”
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In addition to scripting, you can also use our embedded questionnaire
composing tools that allow you to create engaging questionnaires that do
not need all the complexity a script can offer.
The endless custom options achievable with our script include:

Data integration
We understand that you work with a variety of tools from different
providers. That’s why we designed Nfield CAPI to easily integrate with your
existing systems. Nfield CAPI happily integrates with all the most popular
research tools and, in addition to that, we’ve developed a special tool for

Survey question

Open questions

types

Numeric questions with sum options
Single/multi coded questions
Various interactive slider questions
Matrix questions
Star/image ratings
Drag and drop questions
Interactive calendar questions
Audio/video playback
Audio/photo capture

Questionnaire

Routing

logic

Filtering
Masking
Piping
Looping
Nested loops
Randomization
Rotation
Flipping
Validation logic
Custom modelling
Multi-language
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connecting to Unicom Intelligence.

Data exports

Text formatted (ASCII/Unicode)
Microsoft Excel
Triple-S (XML)
SPSS / Unicom Intelligence
APIs

Easy for everyone to use, anywhere
Nfield CAPI surveys run faultlessly on Android devices. The app your
interviewers need to access their assignments is globally available on
Google Play and Mobile 360 (China). The Nfield CAPI app is simple and
intuitive to use, so your interviewers don’t need any guidance.
Surveys and fieldwork are managed through the Nfield CAPI Manager
which is available to you and any other users you decide to grant access
to. The Nfield CAPI Manager runs in the cloud, which means you can work
from any corner of the world. The only things you need to access it is your
password and internet connection.

Nfield CAPI’s

Fieldwork administration is available from

management

everywhere
Interviewers’ app is available on Google Play
and Mobile 360 (China)
Surveys can be done on affordable and widely
available Android tablets or smartphones
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Robust IT,
without the cost
Nfield delivers outstanding technical performance while only charging you
for what you actually use. Unlimited flexibility and pay-per-use pricing =
the best of all worlds!

Limitless performance, thanks to the Microsoft
Azure cloud
Known for its outstanding performance, security and reliability, the
Microsoft Azure cloud is ranked by independent authorities as one of
the best in existence. This is why we chose it to host Nfield CAPI. The way
we’ve built Nfield CAPI in the Microsoft Azure cloud actually strengthens
the capabilities it offers to our customers.
Nfield CAPI smoothly gets to grips with any volume of data and type of
requirements being demanded from it. This means you can work without limits
to the number of surveys, survey questions or interviewers simultaneously in
action. Our developers are in continuous cooperation with the Microsoft team
to keep everything running smoothly and to add further integration.
Technology

Microsoft Azure cloud
NIPO is a Microsoft gold partner
Run as many concurrent CAPI surveys
as you need
Employed by 250+ MROs in 70+ countries
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Friendly pricing model, for better business returns
However big or small your face-to-face survey requirements are, Nfield
CAPI offers a suitable plan with competitive and transparent pricing.
Nfield CAPI’s pricing model is designed to give you maximum flexibility.
Costs are optimized according to survey volume per year and the level
of additional features and services provided. The longer and higher the
commitment, the more advantageous the cost. Even though our pricing
model is designed as an annual plan, it can be adapted to a shorter
commitment.
No matter which plan you choose, support and 24/7 system monitoring is
always included in the price.
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Unrivalled
data security
Cyber attacks are increasing in both number and scale, impacting all kinds of
companies in all kinds of industries. Market researchers need to be as aware
as anyone about the possible threats and arm themselves with software that
protects survey data and company reputation.
NIPO, the company behind Nfield, is the only survey solutions provider in the world
certified to an international security standard. Our ISO 27001:2013 certification
shows how seriously we take data security. In fact, we believe your data is safer
with Nfield CAPI than it is with any local survey system you might use.
What’s more, Nfield CAPI is compliant with relevant local data privacy regulations,
wherever you are in the world. Our systems are offered from various locations
around the globe and we can even support hosting data in local data centers.
Data Security

Ability to choose from user roles
Full access and password control
Overview of who is logged in, and when
Data encryption at different levels

ISO 27001:2013
certified and
GDPR compliant

Secured SSL communication throughout
Secure sharing of CAPI device
ISO 27001:2013 certified
Regular independent 3rd party audits of data security
Compliant with the EU General Data Protection Regulation
24/7 monitoring of system availability
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About NIPO
NIPO develops Online, CAPI and CATI survey
solutions specifically to serve the needs of
professional market researchers.
For over 20 years, we have been working closely alongside market
research organizations to continually deepen and freshen our insights
into their challenges, in order to create truly purposeful solutions.
This unique bond means we have robust practical knowledge of how to
efficiently organize survey distribution of any scale. Which enables us to
serve our customers with exceptionally well-thought-through products,
particularly when it comes to tackling large scale national and global
projects. Our unrivalled combination of deep industry understanding and
high-level IT expertise means our customers benefit from survey software
which is genuinely designed with their success in mind.
Nfield CAPI is already proud to serve:

Singapore

Worldwide

Tunisia

Italy

United Arab Emirates

USA

China

Austria
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Contact

Amsterdam

Hong Kong

Buenos Aires

hello@nipo.com
+31 20 522 59 89
www.nipo.com

